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Joint Notice of Hongkong International Terminals Limited and OnePort Limited

Dear Valued Customers,

Transition of Tractor Identification Card Services to eIDM Platform and
Termination of the Existing Services provided by HIT

1. We are writing to inform you that the Card Centre (“Card Centre”) of Hongkong
International Terminals Limited (“HIT”) will cease providing services relating to
application, administration and issuance of gate entrance cards (“Existing
Services”) with effect from 3 November 2026 (“Effective Date”).

Upon the Effective Date, OnePort Limited (“OnePort”), an associate of HIT, will
provide the new services which include all the Existing Services (“New Services”)
through the OnePort eIDM Platform. Applicants should apply for the Tractor
Identification Card / subscribe to the New Services through the eIDM platform. There
will be a transition period from 3 November 2026 to 14 February 2027 whereby the
Card Centre may provide administrative assistance in submitting applications
through the eIDM platform upon request at the discretion of the Card Center.

2. Existing Scope of Use and Transfer of Personal Data

Your personal data was originally collected by the Card Centre for purposes relating
to the provision of the Existing Services by the Card Centre and its associated
companies. As part of such original purpose and scope, your personal data may be
transferred to and used by the HIT’s associated companies (including OnePort) for
the provision and continuation of the Existing Services.

The personal data transfer to OnePort is within the scope of the purposes for which
the personal data was originally collected.

No additional categories of personal data will be transferred as part of the migration.
Your personal data to be collected by OnePort for the New Services will be for the
same scope of use and purposes as those for the Existing Services.

3. Data Synchronization and Transfer

To ensure continuity of service during the transition to the new service provider, the
personal data provided by the truck companies and individual drivers to the Card
Centre will be synchronized and transferred to the OnePort eIDM Platform as part of
the migration from the Existing Services to the New Services.
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OnePort will become the data user in respect of personal data collected and
processed for the New Services and will handle such personal data in accordance
with its Privacy Policy Statement and Personal Information Collection Statement.

Should you have any objection to change of the service provider and the above data
transfer arrangement, please notify the Card Centre in writing by emailing to
HIT.OPS-GHS-DUTY.OFFICER@hit.com.hk within 30 days from the date of receipt
of this notice.

In the absence of any written objection received within the specified period, your
consent to the transfer of your personal data to OnePort as a new service provider,
shall be deemed given, and the relevant transfer will proceed accordingly.

4. Cessation of Existing Terms

With effect from the Effective Date, the terms and conditions applicable between
you and the Card Centre in relation to the Existing Services will terminate and cease

to apply.

To use the New Services after the Effective Date, you will be required to enterinto a
new set of arrangements with OnePort, which shall be subject to the applicable
terms and conditions of OnePort.

Further details of the transition arrangements, including any relevant communications, will
be provided by OnePort in due course. Thank you for your attention to this matter.

Yours faithfully,

For and on behalf of
Hongkong International Terminals Limited and OnePort Limited

August 17, 2026

Hongkong International Terminals Limited OnePort Limited

Terminals 4, Container Port Road South 9/F, Warehouse Bldg Phase |, Berth One,
Kwai Chung Kwai Chung

Email: enquiry@hit.com.hk Email: Contact@OnePort.com
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